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ALLIED PILOTS ASSOCIATION REACHES OUT TO CORPORATE CLIENTS, 

INSTITUTIONAL INVESTORS AND PASSENGERS TO “HELP US FIX 
AMERICAN AIRLINES” 

 
 

Fort Worth, Texas (April 15, 2008)—Members of the Allied Pilots Association 

(APA), collective bargaining agent for the 12,000 pilots of American Airlines (NYSE: 

AMR), convened today in nine U.S. cities and London to voice concerns over the 

airline’s reliability. 

APA members positioned themselves with informational signs and leaflets near 

the headquarters entrances of some of the airline’s most prominent corporate clients and 

institutional investors, including Fidelity Investments, The Staubach Company, 

Anheuser-Busch, Citigroup, Carnival Cruise Line, Glaxo SmithKline, Wells Fargo Bank 

and Taco Bell. In all, the pilots delivered APA’s message to 14 of American Airlines’ 

largest clients and shareholders in 10 markets on two continents. The pilots also delivered 

the union’s message to travelers at major airports across the U.S. and to American 

Airlines employees arriving for work. 

“Last year, American Airlines ranked worst in on-time performance among 

network carriers. More than 250,000 of our flights ran late or were cancelled altogether,” 

said APA President Captain Lloyd Hill. “By any reasonable standard, American Airlines 

is failing its customers by costing them valuable time and money. In turn, this poor 

performance is having a negative effect on the value of our shareholders’ investment.” 

Hill also pointed out that American Airlines consistently ranks below average in 

customer satisfaction surveys. 

“Our airline doesn’t have enough workers to run dependably and doesn’t keep 

enough spare parts to ensure prompt repairs,” he said. “It’s clear that American Airlines 

management needs to reinvest in our airline, and do so quickly. 



“Our careers and the continued loyalty of our customers depend upon it.” 

As part of delivering its message, APA ran related advertisements in the April 10 

and April 14 editions of USA Today and on a billboard near the entrance to Dallas/Fort 

Worth International Airport. In these advertisements, the union is asking American 

Airlines’ customers to visit www.TellYourAAStory.com to share their experiences with 

the airline and how to fix it. 

 

Founded in 1963, the Allied Pilots Association—the largest independent pilot 

union in the U.S.—is headquartered in Fort Worth, Texas.  APA represents the 12,000 

pilots of American Airlines, including 2,218 pilots on furlough.  The furloughs began 

shortly after the September 11, 2001 attacks.  Also, several hundred American Airlines 

pilots are on full-time military leave of absence serving in the armed forces.  The union’s 

Web site address is www.alliedpilots.org. 

American Airlines is the nation’s largest passenger carrier and fifth-largest cargo 

carrier. 
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